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HOW A RESPONDENT FILES THEIR RESPONSE TO AN APPLICATION REFERRAL
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ADR Test - TRIAL: Send to Respondent - COURT-2024-06-ARB-00002-1U

Dear Wolf Wolf

1. In terms of your agreement with Jumbo Jumbo the trial will be referred to the ADR Test
platform who will then appoint an arbitrator to resolve the dispute.

2. For the details of the dispute please sign up, create and og into your profile to view the
dispute and supporting documentation.

3. You have 3 (three) working days to confirm and/or respond to the disputte filed.
4. To confirm and/o respond you will have to complete the sign up process and log into the

ADR Test platform. Click on the kink below and fallow the instructions provided -
hitps:// I nse/TLIaHiXpvkin SkgQD9krsAOPdN

KYsUnAbNRL-

5. To view the ADR Test Platform rules guiding the arbitration process pl our website
at hiips://test. adracoess.co.za, click on the navigation button RULES and then proceed to view
the rules applicable to your dispute.

6. Forward any enquiries immediately to supportifiadraccess.co.7a and our Admin Team vl
assist upon receipt of said enquiry.

ADR Test Admin Team

REFERRAL

1. Once an APPLICANT has filed their APPLICATION REFERRAL the RESPONDENT will
receive an SMS and email (see below) informing them that the application has been
lodged.

2. Tofile their response the RESPONDENT must follow the directions provided on the
email.

3. The directions will allow the RESPONDENT to create their own profile on ADR ACCESS
and once done will allow the RESPONDENT to file their response as to the dispute
lodged.

4. To proceed the RESPONDENT must click on the link provided in the email below.
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ADR Test - Application Logged - COURT-2024-06-AREF-00001-1U
Dear Peter Pan

1. Interms of your agreement with Jumbo Jumba the Application will be referred to the ADR Test platform who
will then appoint an Arbitrator to assist the Parties to resolve the dispute.

2. The details of the Application and supporting documentation has been filed and can be wiewed once you
have a signed up and created your peofile.

3. You have 3 (three) working days to file your confirmation and/or respense to the allegations made in the
pplication

4. To respond you will have to complete the sign up process and log into the ADR Test platform. Click on the
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5. Keep in mind that the costs relating to the Application wil be carried by the Applicant unless the Parties have
agreed otherwise.

6. To view the ADR Test bitration 010 our website at hitps://test o
.73, click on the navigation button RULES and then proceed to view the rules appicable to your

7. Forward any enquiries immediately 1o supportadiaccess.co.za and our Admin Team wil assist upon receipt
of said enquiry.
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The RESPONDENT will be taken to below mentioned SIGN UP page and must click on

the COMPLETE SIGNUP button. The directions provided will allow them to create their
own profile page.
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NOTIFICATION
o
* If this i your first time ulilizing the ADR AGCESS platform please praceed by clicking
on the Complete Sign-Up button.
- An email will then be sent to your email address with a temporary password.
+ You will then use your email address as your Usemname and the temporary password
to log in.
- . N [}
+ Once logged in you will then be prompted to reset and select your own password. ®
Once selected you will then be able to log into your own profile.
+ Once logged you can then file your respense to the allegations made.
« I you have already utilized the platform you ¢an log into your existing profile.

.l

have any enquiries please send an email to our help desk at

SUppON@adraccess.co.za

6. Once the Respondent has created a profile and reset his password they must then
proceed to the LOG IN page below and utilize the new password selected.
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7. Once logged into their profile the RESPONDENT will be directed to supply information to
complete their profile.

8. The RESPONDENT must click provided onscreen and finalize the information requested.
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o NOTIFICATION 2024-06-04 10:01:57 o
+ Before you can proceed to register a new dispute or refer a trial or application or file a response click on this link to supply the information required to &
complete your personal profile. w
© NOTIFICATION 2024-06-04 10:01:57 i
» Once you have provided the outstanding information you will be in a position either to create a new dispute, trial or application referral or file a response.
Adr Access - Stone Stone
e (]
Show 100 <] enres s [ ] ®
Dispute Dispute ADR ACCESS Dispute Response Outcome
D I¥  Applicant Respondent City Type Type Clause Referral? Chairperson Status Status Status Initiated
Jumbo Stone Stone Randfontein Dispute Commercial  No NotAssigned  Active Not Received NA 2024-06-04
Jumbo 09:55:31
Showina 1101
cmp_adr_client_web_server:home([[]]) 1 or
\/ LANDOBYTE v
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9. Once completed an onscreen systems message will indicate that all additional
information has been saved.

10. To proceed to FILE THEIR RESPONSE to the application lodged the RESPONDENT must
click on the BACK button.
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" The Individual Information has been saved 2024-06-04 10:02:54 o
o]
o NOTIFICATION 2024-06-04 10:02:54
To create new dispute, trial or application referral or file a response click on the BACK button.
.
+
Stone Stone
INDIVIDUAL INFORMATION
Stone Stone
]
(G}
First Name Stone =
Surname Stane
ID Type * ID Number ~
adr_individual:flow_do_edil([[{validation_encoding_form,adr_individual}]]}
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11. To file the response the RESPONDENT must now click on the respective case file link
provided in their profile.
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o NOTIFICATION 2024-06-04 12:37:16

« To register a dispute, refer a trial or application click on the respective create button above.

«To view, proceed with and/or file a response In an existing matter click on the case file listed below and foliow the directions provided.

Adr Access - Peter Pan

Show (100 Jenres s [ ]
Dispute Dispute ADRACCESS Dispute Response Outcome
D I¥  Applicant Respondent (% Type Type Clause Referral? Chairperson Status Status Status Initiated
Jumbo Peter Pan Application Application Yes Not Assigned Active Not Received N/A 2024-06-04
Jumbo Referral Referral

11:00:16

Showing 1to 1 of 1 entries

cmp_adr_client_web_server:nome([[])) 1
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12. Once the case file link is clicked on the RESPONDENT will gain access to the case file
and be in a position to view the application filed.

13. To view the documentation the RESPONDENT must click on the DOCUMENTS button.

14. To file their response the RESPONDENT must click on the CONFIRM APPLICATION
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o NOTIFICATION 2024-06-04 12:38:09 P
«To respond or confirm click on the RESPONSE or CONFIRM button. &
«The response or confirmation must be delivered within three (3) working days. -
.
COURT-2024-06-AREF-00001-JU *
APPLICATION  APPLICANT INFORMATION RESPONDENT INFORMATION ~ DETAILS
COURT-2024-06-AREF-00001-JU
Applicant Jumbo Jumbo (%
Respondent Peter Pan
Dispute Type  Application Referral
Dispute Type  Application Referral
adr, t View, ([I{: id',2) DiviionD BY
adr_dispute_view:view_dispute_view([[{'adr_dispute.id'.2)])). NDOBYTE . ®
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15. Once done the RESPONDENT will now be positioned to file and upload their response.
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W =
Al information must be supplied before the platform will allow you to file and send your response or confirmation to the Applicant. "
&
- Once the requested documentation is uploaded click on the NEXT button. o
+ Ensure that all your supporting documentation is available in PDF format before filing your response or confirmation. &
w
Upload Application Documentation
4*
Upload Application Documentation
Dispute JURT-2024-06-AREF
Dispute Type Applicatic
o
Applicant
®
Respondent Peter Pa
Respondent Heads of Argument m

adr_dispute_flow:respondent_state_defence([[{adr_dispute.id, 2}
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16. Once the response and documentation has been uploaded and completed the
RESPONDENT must then click on the NEXT button below.
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17. To proceed and send their response to the APPLICANT the RESPONDENT has to click on
the SEND RESPONSE TO APPLICANT below.
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@ nNoTIFicATION 2024-06-04 12:39:44 o
+ Your response or confirmation has been uploaded. &
+ Please check that all the information and documentation submitied and uploaded is correct before sending it to the Applicant. -
~ If you wish to edit, remove or replace the information or documentation uploaded click on the MANAGE TRIAL or MANAGE APPLICATION or MANAGE DISPUTE
button and proceed to make the necessary changes. -
+
* Once you are happy with the changes made proceed to click on the SEND RESPONSE TO APPLICANT button.
« Please note that once you click on the SEND TO APPLICANT button you will no longer be allowed to make any other changes without the permission of either the
Registrar or the appointed Arbitrator.
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18. Once done the RESPONDENT will then proceed to the CONFIRMATION page.
19. If the RESPONDENT is happy they will then click on the SEND RESPONSE button.
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o NOTIFICATION 2024-06-04 12:40:06 o
» By clicking on the SEND TO APPLICANT button you confirm that the Information and documentation provided is correct. &
+ By clicking on the SEND TO APPLICANT button you consent that the information and documentation provided can ne sent to the Respondent. w
« By clicking on the SEND TO APPLICANT button you confirm that you have read, understand and accept the rules, terms and conditions of the ADR ACCESS
platform. .
+
« Please note that once you click on the SEND TO APPLICANT button you will no longer be aliowed to make any other changes without the permission of either the
Registrar or the appointed Arbitrator.
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s 3 (]
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Dispute [ T-2024.
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20. The RESPONDENT will be taken to the page below that will provide them with an
onscreen systems message that the response has been sent to the APPLICANT.
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« The response or confirmation has been sent to the Applicant 2024-06-04 12:40:30 o
&
© NoTIFICATION 2024-06-04 12:40:30
w
» The Registrar shall now proceed to appoint an Arbitrator.
.
+
f ESPONDE ESF
(<]
®©
Applicant  Jumbo Jumbo
Respondent  Peter Pan
Dispute Type  Application Referral
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21. The APPLICANT will then receive an email (as below) and SMS informing them that the
APPLICANT has filed their STATEMENT OF RESPONSE.

22. The Registrar shall now intervene and appoint an Arbitrator to manage the dispute
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ADR Test - Statement of Response - COURT-2024-06-AREF-00001-1U

Dear Jumbo Jumbo
1. Peter Pan has filed thewr Confirmation and/or Response.

2. Ta access the confirmation and/or respanse supporting filed you will have to log
into your profile.

3. The Registrar shall now proceed to appoint an Arbitrator to arbitrate the dispute.
4. To view the ADR Test platform rules quiding the mediation process please go to

our website at htips://test adraccess.co.za and dick on the RULES
ta view the rules applicable to your dispute.

5. Forward any enquinies immediately to supportiadraccess.co.za and our Admin
Team will assist upon receipt of said enquiry.

ADR Test Admin Team

Kind Regards
The ADR Test Team
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