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HOW TO REFER A COURT TRIAL

1. The user needs to log into their profile by proceeding to www.adraccess.co.za and
cllckmg on the LOG IN button.
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2. Theuserwillthen be taken to the LOG IN page where they Wlllthen prowde thelr email

address and password. Once completed they will then click on the LOGIN button below.

v @ x @ AR d x o+ o X
« C % testadraccess.coza/m/fof6tqam % O 0@ :
WE D/s ADRACCESS LOGIN
R e
Q‘é C/%\ Byloggmg n you confitm that you have read and understand the
of ADR ACCESS and th
& cmemlomruw retention, dissemenation, and processin »go'y:.vyw
’:I ?‘_‘ personal information in accordance with said ferms and conditions
€ [
O EMAIL ADDRESS
AcCESS IQ\ test64@adrtest co.za
Y
&O PASSWORD

SOUTH AFRICAN
ALTERNATIVE DISPUTE

RESOLUTION PLATFORM LOGIN
Forgot my password?

@0

1819

> ooaoen: & 8

Once logged in to their profile the user will be position to either create a new dispute or
referred trial or application by clicking on the respective button below.

The user will forthwith me known to as the APPLICANT once he continues with the
creation of a dispute or trial or application referral.


http://www.adraccess.co.za/
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- To register a dispute, refer a trial or application click on the respective create button above.

«To view, proceed with and/or file a response in an existing matter click on the case file listed below and follow the directions provided.
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1. Ifthe CREATE APPLICATION REFERRAL button is selected then the APPLICANT will be

taken to a new screen where they will be requested to provide information relating to the
counter party, the RESPONDENT.

2. Once completed the APPLICANT must click on the LOG NEW APPLICATION button
provided.

3. Imperative for the APPLICANT to make sure that he provides the correct email address
and cellphone number of the RESPONDENT.

v @ ADRTest-Create new Applica: X +

- 8 X
<« C % testadraccess.coza/m/fZLOeEXLm * 9 0
&! SOUTH AFRICAN ALTERNATIVE HOME DISPUTES ~ HEARINGS + 2 JUMBO JUMBO -
DISPUTE RESOLUTION

A

o NOTIFICATION 2024-06-04 10:58:04

« Al requested Information must be supplied before the platform will allow you to register a new dispute or a refer a trial or application

+ Information marked with * (asterix) is COMPULSORY and if not supplied the platform will not aliow you to proceed.

+ Ensure that you have all your supporting documentation available in PDF format before proceeding to register a new dispute or a refer a trial or application.

Create new Application Referral

Create New Application Referral

Respondent Information
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Account Type * Please Make a Selection

Please Make a Selectior

LOG NEW APPLICATION

adr_dispute_flow:initiate_dispute([[{dispute_type application_referral}]}).
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4. The APPLICANT will now be positioned to upload the requested APPLICATION
documentation requested.

5. ltisimperative that the APPLICANT upload all the documentation requested in PDF
format.



6. Once the documentation is uploaded the APPLICANT must click on the SAVE button
below to ensure all is captured on the system.
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Please upload your application documentation.
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7. Once the APPLICANT is happy with the documentation filed they can then click on the
SEND APPLICATION TO RESPONDENT BUTTON below.
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« Your dispute or trial referral or application referral has been uploaded.
Please check that all the information and documentation submitted and uploaded is correct before sending it to the Respondent

Click on the DOCUMENTS button and then UPLOAD DOCUMENT tab should you wish to upload addition additional documentation.

« If you wish to edit, remove or replace the information or documentation uploaded click on the MANAGE TRIAL or MANAGE APPLICATION or MANAGE DISPUTE
button and proceed to make the necessary changes.

- Once you are happy with the changes made proceed to click on the SEND TRIAL or SEND APPLICATION or SEND DISPUTE TO RESPONDENT button.

+ Please note that once you click on the SEND TO RESPONDENT button you will no longer be allowed to make any other changes without the permission of either the
Registrar or the appointed Arbitrator.
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8. The APPLICANT will then be taken to the CONFIRMATION page below to ensure that he
is still happy with that which has been filed.
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+ By clicking on the SEND TO RESPONDENT button you confirm that the information and documentation provided Is correct.

By clicking on the SEND TO RESPONDENT button you consent that the information and documentation provided can be sent to the Respondent.

+ By clicking on the SEND TO RESPONDENT button you confirm that you have read, understand and accept the rules, terms and conditions of the ADR ACCESS
platform.

Send Application to Respondent

Are you sure you wish to send this Application to the Respondent?

Dispute URT-2024-
Dispute Type
Applicant
Respondent

adr_dispute_flow:send_dispute_to_respondent([[{'adr_dispute id", 2}]}).
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9. Once the APPLICANT clicks on the RESPONDENT button the APPLICATION will be sent
to the RESPONDENT.

10. An onscreen system message as below will also provide said confirmation.
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« Your Application Document has been sent to the Respondent.
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+ The Notice and Statement of Dispute or Trial Referral or Application Referral has been delivered to the Respondent,

+ Once the Respondent files his response or confirmation the platform will forward a SMS and email to you.

+ The Registrar will then proceed to appoint an Arbitrator.
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Applicant  Jumbo Jumbo

Gacnandant  Patar Pan

adr_dispute_view:view_dispute_view([[{'adr_dispute.id',2}]]).
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11. The RESPONDENT will receive an email (as below) and a SMS informing them that the
APPLICANT has filed the APPLICATION.
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Dear Peter Pan

1. In terms of your agreement with Jumbo Jumba the Application will be referred to the ADR Test platform who
will then appaint an Arbitrator to assist the Parties to resolve the dispute.

2. The details of the Application and been filed and can be viewed once you
have a signed up and created your profile,

3. You have 3 (three) working days to file your confiemation andjor response to the allegations made in the
Apphication filed.

4. To respond you will have to complete the sign up process and log into the ADR Test platform. Clhck on the.
link below and follow the instructions provided -
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5. Keepi i ion will be carried by the Applicant unless the Parties have
agreed othervise
6. To view the ADR T ding th gotoour 524 test
raccess c0.7a, dick on thy b RULES and to wiew the rules applicable to your
dispute,

Forward any encuiries immediately to supgortacraccess, co.za and cur Admin Team will assist upon receipt

of said enquiry.




