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HOW A RESPONDENT FILES THEIR RESPONSE TO A NEW APPLICATION

1. Once an APPLICANT has filed their new application the RESPONDENT will receive an
SMS and email (see below) informing them that the dispute has been lodged.

2. Tofile their response the RESPONDENT must follow the directions provided on the
email.

3. Thedirections will allow the RESPONDENT to create their own profile on ADR ACCESS
and once done will allow the RESPONDENT to file their response as to the dispute
lodged.

4. To proceed the RESPONDENT must click on the link provided in the email below.
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Dear Stone Stone

1. Jumba Jumbo has lodged a dispute against you on the ADR Test platform.

2. The Applicant has selected the ADR ACCESS platform to avoid  lengthy and expensive court battle, Resolving the dispute as
quick 38 possible without the formali ol court processes is crucial.

3. ADR ACCESS is a simple, transparent and accessible platform that his been created to assist people and businesses to resolve.
their disputes outside a courtroom, By using ADR ACCESS parties are guarantesd to save a minimum of 60% in costs and time in
resolving their disputes.

4. All cases referred to the ADR ACCESS platform will be heard by objective, independent, experienced, qualified and competent
arbitrators appointed by the Registrar. Al proceedings are confidential.

5. Please: keep in mind that the inital costs for registering the dispute has already been paid by the Applicant.
6. For the details of the dispute please view the attached Notice and Statement of Dispute (Form 1 ARE).

7. To respond you will have to complete the sign up process and log into the ADR Test platform. Click on the link below and follow
the -
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8. You have 3 (three) working days to either satthe or defend the allegations.

9. Completing the sign up process and creting a profile is free of any costs.

5. The RESPONDENT will be taken to below mentioned SIGN UP page and must click on
the COMPLETE SIGNUP button. The directions provided will allow them to create their
own profile page.
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w
« If this is your first time utilizing the ADR ACCESS platform please proceed by clicking +°
on the Complete Sign-Up button.
+ An email will then be sent to your email address with a temporary password.
- You will then use your email address as your Username and the temporary password
to log in.
- Once logged in you will then be prompted to reset and select your own password
Once selected you will then be able ta log inta your own profile. )
. e e o s ; ®
- Once logged you can then file your response to the allegations made.
+ If you have already utilized the platform you can log info your existing profile.
- If you have any enquiries please send an email to our help desk at
suppori@adraccess.co.za
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6. The RESPONDENT will then receive an onscreen systems messaging informing them
that a temporary password has been sent to their email address.
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NOTIFICATION
« Your temporary password has been sent to test51@adrtest.co.za
« Please follow the instructions provided to finalize your log in. Once logged in you will be
able to (settle or defend) file your response against the allegations made.
» Proceed to click on the LOG IN button and use your email address as your (x]
USERNAME and the temporary password to log in. ®

7. The RESPONDENT must then proceed to view the email sent.
8. The RESPONDENT must then copy the temporary password provided and log in via the
link provided in the email below.
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Dear Stone Stone:
1. Your ADR Test profile has successfully been created.
2. Ta reset your password click an the link below:

3. Proceed to log in using your emsail and the temporary password provided below.
Once logged in please follow the directions provided to reset your password.

4. Temporary Password
EBNANHUTILALEM

5. Once you have reset your password you can log in and access your admin portal
Once logged in you will be requested to provide additional information to complete
your profils.

6. Once the requested information is completed you will then have an opportunity to
create a dispute or file your response to the dispute filed against you. Please fallow
the directions provided.

7. Should you for any reason experience any problems with resetting your password
send your enquiry to our help desk at supportfiadraccess. co.za

Kind Renards W
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9. The RESPONDENT will be taken to the LOG IN page below and must then log in using his
email address and the temporary password provide in the email.
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By logging in you confirm that you have read and underst
and of ADRACH
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10. Once logged in the RESPONDENT must now proceed to the process and reset his

password.
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« Your password has expired and must be reset before you can log in again

|+ Piease enter a new password to continue.

Reset Password

Enter new password

Password *

Verify Password *
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11. Once reset the RESPONDENT then proceeds to the LOG IN page below and utilizes the
new password selected to LOG IN.
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12. Once logged into their profile the RESPONDENT will be directed to supply information to
complete their profile.

13. The RESPONDENT must click provided onscreen and finalize the information requested.
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+ Before you can proceed to register a new dispute or refer a trial or application or file a response click on this link to supply the information required to
complete your personal profile. w
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= Once you have provided the outstanding information you will be in a position either to create a new dispute, trial or application referral or file a response.
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14. Once completed an onscreen systems message will indicate that all additional
information has been saved.

15. To proceed to FILE THEIR RESPONSE to the allegations lodged the RESPONDENT must
click on the BACK button.
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" The Individual Information has been saved.
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To create new dispute, trial or application referral or file a response click on the BACK button.
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Stone Stone

INDIVIDUAL INFORMATION

Stone Stone

First Name Stane
Surname Stone
ID Type * ID Number

adr_individual-flow_do_edit([[{validation_encoding_form,adr_individual}]]).
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16. To file the response the RESPONDENT must now click on the respective case file link

provided in their profile.
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~ To register a dispute, refer a trial or application click on the respective create button above.

HOME

«To view, proceed with and/or file a response In an existing matter click on the case file listed below and foliow the directions provided.
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Jumbo Stone Stone Randfontein  Dispute Commercial Not Assigned Active Not Received NA 2024-06-04
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17. Once the case file link is clicked on the RESPONDENT will gain access to the case file
and be in a position to view the allegations made as well as any supporting
documentation filed.

18. To view the documentation the RESPONDENT must click on the DOCUMENTS button.

19. To file their response the RESPONDENT must click on the STATE RESPONSE button.
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«To respond or confirm click on the RESPONSE or CONFIRM button.

«The response or confirmation must be delivered within three (3) working days.
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APPLICANT INFORMATION ESPONDEN

RFN-2024-06-ARB-00001-JU

Applicant Jumbo Jumbo
Respondent Stone Stone
Dispute Type Dispute
Dispute Type  Commercial
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20. Once done the RESPONDENT will now be positioned to file their response.
21. Once filed the RESPONDENT must then click on the NEXT button.
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Capture the details of your response

Dispute
Dispute Type
Applicant

Respondent

Detailed Description * deny

BACK TO DISPUTE
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adr_dispute_flow:respondent_state_defence([[{'adr_dispute.id', 1}]]).

22. Before sending their response to the APPLICANT the RESPONDENT can also upload
their supporting documentation by clicking on the DOCUMENTS button and then
following the directions provided.

23. Once the response and documentation had]s been uploaded and completed the
RESPONDENT must then click on the SEND RESPONSE TO APPLICANT button below.
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+ Your response or confirmation has been uploaded. &
+ Please check that all the information and documentation submitied and uploaded is correct before sending it to the Applicant. -
~ If you wish to edit, remove or replace the information or documentation uploaded click on the MANAGE TRIAL or MANAGE APPLICATION or MANAGE DISPUTE
button and proceed to make the necessary changes. -
+
* Once you are happy with the changes made proceed to click on the SEND RESPONSE TO APPLICANT button.
« Please note that once you click on the SEND TO APPLICANT button you will no longer be allowed to make any other changes without the permission of either the
Registrar or the appointed Arbitrator.
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24. Once done the RESPONDENT will then proceed to the CONFIRMATION page.
25. If the RESPONDENT is happy they will then click on the SEND RESPONSE button.
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« By clicking on the SEND TO APPLICANT button you confirm that the Information and documentation provided is correct. &
+ By clicking on the SEND TO APPLICANT button you consent that the information and documentation provided can ne sent to the Respondent. w
« By clicking on the SEND TO APPLICANT button you confirm that you have read, understand and accept the rules, terms and conditions of the ADR ACCESS
platform. i .
« Please note that once you click on the SEND TO APPLICANT button you will no longer be allowed to make any other changes without the permission of either the
Registrar or the appointed Arbitrator.
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26. The RESPONDENT will be taken to the page below that will provide them with an
onscreen systems message that the response has been sent to the APPLICANT.
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27. The APPLICANT will then receive an email (as below) and SMS informing them that the
APPLICANT has filed their STATEMENT OF RESPONSE.

28. The Registrar shall now intervene and appoint an Arbitrator to manage the dispute
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ADR Test - Statement of Response - RFN-2024-06-ARB-00001-JU

Dear Jumbo Jumbo
1. Stone Stone has filed their Statement of Response.

2. For the nature of their response view the attached Statement of Response (Form
3 ARB).

3. To access the supporting documentation filed you will have to log into your profile

4. The Registrar shall now appoint an Arbitrator to proceed with the Con o Pre-
Arbitration meeting.

5. To view the ADR Test platform rules guiding the mediation process piease go to
our website at htips://test adraccess.co.za and cick on the RULES
ta view the rules applicable to your dispute.

6. Forward any enquiries immediately to support@adraccess.co.za and our Admin
Team will assist upon receipt of said enguiry.

Kind Regards
The ADR Test Team







