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HOW TO CREATE A NEW DISPUTE

1. The user needs to log into their profile by proceeding to www.adraccess.co.za and
clicking on the LOG IN button.
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2. Theuserwillthen be taken to the LOG IN page where they will then provide their email
address and password. Once completed they will then click on the LOGIN button below.
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Once logged in to their profile the user will be position to either create a new dispute or
referred trial or application by clicking on the respective button below.

The user will forthwith me known to as the APPLICANT once he continues with the
creation of a dispute or trial or application referral.
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- To register a dispute, refer a trial or application click on the respective create button above.

«To view, proceed with and/or file a response in an existing matter click on the case file listed below and follow the directions provided.

Adr Access - Devon Devon

Show [T ] enires S

ID IF Applicant Respondent city Dispute Type Dispute Type Response Status Outcome Status Initiated

ADR ACCESS Clause Referral? Chairperson Dispute Status

No results found

@0

Showing 0 to 0 of 0 enfries

cmp_adr_client_web_server:home([[]))

= CERNED = ~ = ©

N/ [ANDOBYTE

5. Ifthe create NEW DISPUTE button is selected then the APPLICANT will be taken to a new

screen where they will be requested to provide information relating to the dispute and
details of the counter party, the RESPONDENT.

Imperative for the APPLICANT to make sure that he provides the correct email address
and cellphone number of the RESPONDENT.
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« All requested information must be supplied before the platform will allow you to register a new dispute or a refer a trial or application.

- Information marked with * (asterix) is COMPULSCRY and if not supplied the platform will not allow you to proceed.

+ Ensure that you have all your supporting documentation avallable in PDF format before proceeding to register a new dispute or a refer a trial or application.

Create new Dispute

Create New Dispute

Dispute Type * Please make a selection

@

Dispute Date * 2024/06/03
ADR ACCESS Clause Referral? *

Please Make a Selection

adr_dispute_flow:initiate_dispute([[{dispute_type dispute}]]). o
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7. Once the information is completed the APPLICANT will then click on the LOG NEW
DISPUTE button below.
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Occupation Owner
Physical Address 12 Grant Street
P
Suburb Menlyn
city

Province Gauteng
9
Postal Code 000G ®

adr_dispute_flow:initiate_dispute([[{dispute_type dispute}]]). CJHY I
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8. The APPLICANT will then be requested to compete all the details pertaining to the
dispute lodged.

9. ltisimperative that the Applicant follow the directions made available.
10. Once allis done the Applicant will then submit the information supplied.
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Dispute Details

Please capture your dispute information.

Dispute Date * 2024/06/02 a
Description of Dispute * Breach of contract
P

Description of Relief or Compensation * Owes "R20 000 in arears rent o
4 ®

Previous Attempt to Resolve? * No ~

adr_dispute_flow:flow_do_initiate_dispute([[{validation_encoding_form C Y e )
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11. The platform will then provide the APPLICANT the opportunity to send the dispute to the
RESPONDENT.

12. If the Applicant wishes to load any substantiating documentation the APPLICANT must
then click on the DOCUMENTS button and follow the directions to upload the



documents. Once done the APPLICANT can return to below mentioned screen by
clicking on the BACK button.

13. Once done the APPLICANT can now click on the SEND DISPUTE TO RESPONDENT
button.
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« Your dispute or trial referral or application referral has been uploaded.
Please check that all the information and documentation submitted and uploaded is correct before sending it to the Respondent

» Click on the DOCUMENTS button and then UPLOAD DOCUMENT tab should you wish to upload addition additional documentation.

If you wish to edit, remove or replace the information or documentation uploaded click on the MANAGE TRIAL or MANAGE APPLICATION or MANAGE DISPUTE
button and proceed to make the necessary changes.

- Once you are happy with the changes made proceed to click on the SEND TRIAL or SEND APPLICATION or SEND DISPUTE TO RESPONDENT button.

+ Please note that once you click on the SEND TO RESPONDENT button you will no longer be allowed to make any other changes without the permission of either the
Registrar or the appointed Arbitrator.
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14. The Applicant will then be taken to the CONFIRMATION screen below.

15. If the Applicant is happy with all information and/or documentation uploaded they can
now click in the SEND TO RESPONDENT button.
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+ By clicking on the SEND TO RESPONDENT button you confirm that the Information and documentation provided Is correct.

+ By clicking on the SEND TO RESPONDENT button you consent that the information and documentation provided can be sent to the Respondent.

+ By clicking on the SEND TO RESPONDENT button you confirm that you have read, understand and accept the rules, terms and conditions of the ADR ACCESS
platform.

Send Statement of Dispute to Respondent

Are you sure you wish to send this Dispute to the Respondent?
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16. An onscreen systems generated message as set out below will then confirm that the
NOTICE and STATEMENT OF CASE has been sent to the RESPONDENT.
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«The Notice and Statement of Dispute or Trial Referral or Application Referral has been delivered to the Respondent.
+ Once the Respondent files his response or confirmation the platform will forward a SMS and email to you.

« The Registrar will then proceed to appoint an Arbitrator.
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17. The RESPONDENT will then receive an SMS and the email below informing them that the

APPLICANT has filed a dispute on the ADR ACCESS platform.
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Dear Stone Stone:
1. Jumbo Jumbo has lodged a dispute against you on the ADR Test platform.

2. The Applicant has selected the ADR ACCESS platform to avoid a lengthy and expensive court battle. Resotving the dispute as
quick a5 possible without the formalities and complications of normal court processes is crucil.

3. ADR ACCESS s a simple, transparent and accessible platform that has been created to assist people and businesses ta resolve
their disputes outside a courtroom. By using ADR ACCESS parties are guaranteed to save a minimum of 60% in costs and time in
resolving their disputes.

4. All cases referred to the ADR ACCESS platform will be heard by objective, independent, experienced, qualified and competent
arbitrators appointed by the Registrar. Al proceedings are confidential

5. Please keep in mind that the inital costs for registering the dispute has already been paid by the Applicant.

6. For the details of the dispute please view the attached Natice and Statement of Dispute (Form 1 ARB),

7. To respond you will have to complete the sign up process and log into the ADR Test platform. Click on the link below and follow
the instructians provided -

st adraccess.co.za/dispute_response/SqpOBCOMyKrSkaQDOkrsADPANFEXKYsUnAbNRL
hWADT2roNOACTHREOr EicoGGsNnRekUiOql Zug87P)GEKVWEGeYag kBrORGH3YBaXTRSc Oy2rYPsBEYOdTSEKIzDeg0b.
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8. You have 3 (three) working days to either settle or defend the allegations

9. Completing the sign up process and creating a profileis free of any costs.
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